J)
Company Profile

www.sstza.co.za



About Us N —

Sans Souci Towing (SST), established in 1960, is one of South
Africa’s most experienced and trusted towing, recovery, and
transport companies. Our operations are built on the pillars of
safety, technology, professionalism, and continuous improvement.

With operational branches in Gauteng, Limpopo, and Mpumalanga,
and a nationwide service footprint extending into neighbouring
borders, SST provides 24/7/365 assistance anywhere in South and
Southern Africa.

Our dedicated control room operates around the clock, supported
by custom-developed digital platforms — the SST App and Track My
Tow client portal — enabling live dispatching, operator
communication, and real-time job tracking.

SST’s diverse and modern fleet includes rollbacks, heavy-duty

wreckers, 4x4 recovery units, lowbeds and multiple rotating
wreckers, including a 65-ton recovery unit, among the most

capable in South Africa.



Company Overview

Established on the foundations of safety, reliability, and
professionalism, Sans Souci Towing has evolved from a small
regional towing business into a multi-branch, technology-driven
leader in the towing and recovery industry.

We serve a wide range of clients, including:
e Major insurers and brokers
e |Logistics companies and fleet managers
Corporate clients
Panelbeaters & Mechanics
Industrial and mining operations
Law enforcement and emergency response agencies
Private customers and road users

SST’s digital ecosystem — the SST App (operator and control room
interface) and the Track My Tow client portal — ensures:

e Verified real-time communication

e Accurate dispatch-to-completion tracking

e Time-stamped photographs and event logs

e Total transparency and accountability




Towing & Recovery Operations

Light-, medium-, and heavy-duty tow truck operations
Accident recovery & vehicle retrieval operations
HDUL and Rotator recoveries (up to 65 tons)
Mechanical tows

Off-road, 4x4 and mud recoveries

Client site and Industrial Recoveries

Transport & Logistics
¢ Rollback transport
e Lowbeds for plant and heavy equipment
e Cross-border towing, recovery & logistics

Specialised & Support Services
Goods-in-Transit (GIT) clean-up, handling & re-packing
Accident scene management
Load repositioning
Spill response & environmental containment
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Our Vision

To be recognised as Southern Africa’s leading safety-first
towing and recovery company, known for excellence,
innovation, and a strong commitment to protecting life,
property, and the environment.

To deliver safe, efficient, and professional towing, recovery,

and transport services through skilled personnel, advanced
technology, and a culture of continuous improvement —
achieving zero harm and total client satisfaction.




Technology & Innovation

SST APP:

e Operator job management

* Real-time GPS tracking

e Time-stamped photo uploads

e Status updates & communication

* Inspection checklists & defect
reporting

Track My Tow Client Portal
* Live-job monitoring a
* |nstant status updates
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e Dispatch-to-completion visibility w

Video Telematics & Al Driver
Coaching

¢ Dual-view onboard cameras

e Al behaviour analysis

e Automatic risk alerts

* |nsurer-aligned incident recording
e POPIA-compliant data storage

e Transparent communication - —

All operations are executed under strict HSE controls and aligned with

South African legislation and insurer requirements.



Core Values

Q@ Safety

@ Integrity

& Professionalism

® Innovation

& Customer Focus

® Teamwork

@ Sustainability

Zero harm achieved through
proactive risk management and safe
working procedures.

Ethical conduct, honesty, and
accountability in all operations.

Reliable, competent, respectful
service delivery.

Data-driven, technology-enabled
operational systems.

Transparent communication and
responsive service.

Strong collaboration across
departments and with clients.

Responsible environmental and
operational practices.
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Contact Us

CONTROL ROOM
087 8981378

083 258 5650

controlroom@sstza.co.za

WWW.Sstza.co.za




